RHB Anderson Funeral Homes (2020) Ltd.

Operating as: Managing:
Hyde & Mott Chapel Styres Funeral Home (1985)
Hagersville Ohsweken
William A. Lofthouse Richard H.B. Anderson
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PROFESSIONAL & STAFF SERVICES

Basic Professional Fees

Professional consultation with licensed personnel, which may include but is not limited to,

expert advice on options to meet your needs, including essential services relating to $450
disposition, drafting notices, planning scheduling of services, advising regarding possible
government benefits.

Coordinating Rites and Ceremonies

Co-ordination of all rites and ceremonies, before, during and after they have been provided,
including services and supplies provided by us, as well as those provided by third party
suppliers, such as flowers and death notices.

Documentation - permits, forms, etc.

Completion and filing of all documents necessary to carry out the services and supplies
requested, including, but not limited to, death registration, burial permit, coroner’s certificate
for cremation, documentation necessary to ship the body out of the country. As part of this $450
service, we will provide you with 10 proof of death certificates; such certificates are usually
accepted for most estate settlement purposes, but sometimes a Provincial Death Certificate
will be necessary and is available from the Office of the Registrar General.

Basic Preparation of Remains

The preparation of the body for placement into the casket and may include bathing, dressing
and the setting of facial features for identification or viewing without embalming.

$600

$300

Embalming Remains (This charge is in addition to the basic preparation of remains)

Embalming is the process of replacing blood and bodily fluids with chemical preservatives. It

is a process of sanitation, restoration and temporary preservation. Embalming is not required

legally, but may be recommended to preserve the body between the time of death and the $700
visitation or disposition of the deceased. Our licensed funeral directors will make a

recommendation based on the condition of the body and the expected service needs.

Staff Services for Visitation
Staff to coordinate and oversee the visitation (informal gathering) at our premises for a period
up to 4 hours.

$400
Includes but is not limited to greeting and directing visitors, supervision of parking, provision
of lounge services and processing donations.
Staff Services for Ceremony
Staff to coordinate and oversee the ceremony or memorial service at the funeral home. $300

Off-site additional charge $500
Off-site equipment charge $100

Unless otherwise identified, all prices do not include applicable taxes.
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FACILITIES

Facilities for Preparation/Embalming/Shelter
Facilities used to prepare, embalm, and/or shelter the body. This charge applies whenever the

body is in our facility for any purpose. $250
Facilities for Visitation (requires Staff services for visitation)
Designated facilities for visitation for up to 4 hours. $400
Facilities for Ceremony (requires Staff services for ceremony)
Designated facilities used for the funeral service (body is present) or memorial service $400
(cremated remains may or may not be present) for up to 3 hours.

TRANSPORTATION
Initial Transfer of Remains
Vehicle, trained staff and specialized equipment used to transfer remains into our care from $500
the place of death.
Service Vehicle
General duty vehicle used to register deaths, deliver flowers, etc. $100
Clergy / Lead Vehicle
Used to transport funeral director and/or clergy to location of service and/or place of final $100
disposition.
Final Transfer of Remains
Vehicle and staff to transfer the deceased to the final place of disposition.
Using a funeral coach $500
Using a van or SUV $250
Additional Mlleage . . $2.50/km
Charge per kilometer (one way) for use of any vehicle over a 50 km radius. one-way

Unless otherwise identified, all prices do not include applicable taxes.
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SERVICE PACKAGES

Private
Traditional Family
with 4 Memorial Graveside Gathering Immediate
hours of Gathering Service with 1 hour Disposition
visitation of visitation
Basic Professional Fees $450 $450 $450 $450 $450
Coordinating activiies, ftes. $600 $600 $600
Documentation — permits, forms, etc. $450 $450 $450 $450 $450
Basic preparation of remains $300 $300 $300 $300 $300
Embalming (if applicable) $700 if applicable | if applicable | if applicable | if applicable
Staff services for visitation $400* $400* $300
Staff services for ceremony $300 $300 $150 $150
:)ar(:::l);“rzstif)onr/embalming/shelter $250 $250 $250 $250 $250
Facilities for visitation $400* $400* $250
Facilities for ceremony $400* $400
Initial transfer of remains $500 $500 $500 $500 $500
Service vehicle $100 $100 $100 $100 $100
Clergy/lead vehicle $100 $100 $100
Itemized Total $4950 $4250 $2900 $2450 $2050
Total if final transfer of remains using $5450 $4750 $3400 $2950 $2550
coach ($500)
Total if final transfer of remains using $5200 $4500 $3150 $2700 $2300

service vehicle ($250)
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OTHER SERVICES AND SUPPLIES

Stationary Package

Package includes register book, 50 memorial cards and 25 thank you cards. $250
Equipment for Visitation at a Remote Location*
Deliver, set up and use of equipment necessary for visitation at a location other than $1200

the funeral establishment.

coach, service vehicle, staff and equipment.
Monument & Inscriptions

Agent for Kirkpatrick Stoneworks, Fonthill. $290
Final Inscription on site at cemetery.

Facilities and Staff Services for Reception

Use of facilities for a reception following the ceremony or memorial service, which

include the set up of the facilities and use of the facilities and amenities. $350
Accommodates up to 50 people.
Removal of Pacemakers or Other implants
This procedure is required prior to cremating a body that has a pacemaker or other
S ; : : . $150
radioactive implants and will be carried out by a licensed funeral director.
Professional Restorative Procedures
In some circumstances, additional restorative efforts beyond those captured in the
standard embalming procedure are necessary to enhance the appearance of the
deceased. In such cases, the funeral director will discuss the available options and $300
their cost. Professional restorative procedures will be charged per hour. Minimum of
2 hours
Hairdressing
Haircutting/colour is available upon request. (Standard hairdressing is included in $100

embalming fee.)
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CREMATION GRAVESIDE SERVICE

Cremation Urn with Graveside
Cremation urn vault, graveside tent, 24 chairs, grave dressings $1745
Includes Attendant

Cremation Graveside

Cremation URN VAULT, 24 chairs, grave dressing $1350
Includes Attendant

Cremation Graveside

Cremation graveside, 24 chairs, grave dressing $745
Includes Attendant

Attend Graveside (Car & Attendant)

Attend graveside for burial for cremated remains. $395
Excavating of Graveside $450
Excavating of gravesite for cremated remains.

Scattering of Cremated Remains if
We will scatter cremated remains in accordance with Ontario and municipal applicable

laws and by-laws on land.

Refundable Deposit for Cremation

When human remains are to be cremated, payment of a refundable deposit will be
required. If the cremated remains are not claimed within one year of the cremation,
the deposit may be used to inter the cremated remains in common ground in a $350
cemetery of the funeral home's choosing. If the cremated remains are claimed

before they are interred, the deposit will be refunded.

An additional charge of $350 for Sunday & Holidays

CASKET SELECTION

Unless otherwise noted, all caskets listed are standard adult size. Additional options are available upon request.
Manufacturer, Name, Model # Description Price
Batesville, Carton, 253870 Minimum cardboard container 76"x21"x15" $195
Batesville, MDF, 245439 Engineered Wood 79"x22"x14" $495
Batesville , Novato, 279183 Engineered Wood 77"x24"x14" $895
Batesville, Lyra, 269150 Veneer Construction 77"x24"x22" $2295
Batesville, Clifton, 263630 Select Hardwood Construction 77"x24"x22" $2995
Batesville, Montgomery, 249223 Hardwood Construction 77"x24"x21" $3595
Batesville, Eleanor Oak, 195908 Hardwood Construction 78"x24"x22" $3895
Batesville, Trinity Oak, 146869 Hardwood Construction 77"x24"x22" $3970

Batesville, Barkley Oak, 146876 Hardwood Construction 77"x24"x22" $4500
Batesville, Regent Mahogany, 50250 | Hardwood Construction 77"x24"x22" $7450
Batesville, Pembrook Cherry, 148227 | Hardwood Construction 77"x24"x22" $8950

Unless otherwise identified, all prices do not include applicable taxes.
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CASKET SELECTION CONTINUED

The following caskets are not suitable for cremation:

Manufacturer, Name, Model # Description Price
Batesville, Classic Gold, 147959 480z. Solid Bronze 81"x26"x23" $14,950
Batesville, Mediterranean Copper, 320z. Solid Copper 79"x24"x23"

$8950
147930
Batesville, Tapestry, 147901 Stainless Steel 79"x24"x23" $5450
Batesville, Onyx, 147905 Stainless Steel 79"x24"x23" $5450
Batesville Cashmere, 273663 18 Guage Steele 81"x26"x23" $4195
Batesville, Pisces Sand, 257958 20 Gauge Painted Steel 79"x23"x22 $2595

VAULT SELECTION

Outer burial containers listed below are for standard adult size caskets. Oversize vaults are available to
accommodate plus-size caskets.

Manufacturer, Name, Model  Description Price

#

Superior Triguard Deluxe Vault | Includes lowering device, hanger, tent and grave $2350
dressing

Superior Standard Vault Includes lowering device, hanger, tent and grave $1895
dressing

Pine Burial Shell Includes lowering device, hanger and grave dressing $750

Lowering Device & Grave Included with vault and pine shell $495

Dressing

An additional charge of $350 for Sunday & Holidays

Additional vaults are available upon request

Unless otherwise identified, all prices do not include applicable taxes.
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URNS, KEEPSAKE URNS, URN VAULTS

Manufacturer, Name, Model # Description Price

Batesville, Bennington Rustic, 272045 | Crafted in distressed reclaimed hardwood $275
9.13"w x 6.5"d x 6.5"h

Batesville, Mocha, 255701 Hardwood construction with satin finish
6"w x 6.5"d x 6.5"h $295
Includes inscription

Batesville, Cloisonne, 272051 Handcrafted from copper
8.375"diameter x 8.375"h

Batesville, Blue Delphia, 235705 Handcrafted brass with polished accents
6.69" diameter x 9.75"h $450
Includes inscription

Batesville, Franklin Cherry, 185841 Solid cherry with satin finish
12"w x 7.75"d x 6.75"h $800
Includes inscription

Batesville, Unity, 148358 Constructed from sheet bronze
9.75"w x 6.13"d x 8.06"h $615
Includes inscription

Batesville, Eagle In Flight, 240551 Solid Bronze
9.5"w x 10.25"d x 10.13"h $2190
Includes inscription

$410

For more urn and keepsakes visit urns.rhbanderson.com or scan the QR code

Unless otherwise identified, all prices do not include applicable taxes.
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PAYMENT, FINANCING, AND FUNDING

Disbursements: Disbursements are items arranged for and possibly paid for on your behalf by us. You are
expected to pay for these items at the time the contract is entered into. The following are some items that are

often identified as disbursements.
Coroner’s fee: This is a fee charged by the coroner for issuing a certificate that allows cremation to take

place. The fee is set by the Chief Coroner for Ontario.

Clergy honorarium: This is an amount paid to the clergy for their services. In some cases the amount is
set by the clergy, in others it is an amount to be determined by you.

Newspaper notices: These are charges for death notices placed in newspapers outlets.

Municipal death registration fee: This is a fee charged by the local municipality to register the death. The
fee is set by the municipality and may vary.

Payment: A deposit is required: Disbursements, H.S.T. and 30 % of services and merchandise. Balance is due
within 60 days of signing the contract. Payment may be made by cash, cheque, debit, Visa or MasterCard.
Beyond the allotted time, interest will be charged at a rate of 1.5% which is equivalent to 18% per annum.

Funding: For your convenience, we offer two funding options when prepaying services or supplies. When
prepaying, you pay for the services and supplies today and the money will be used to pay for the services and
supplies when they are delivered at the time of death. Payment and financing options are available upon
request.

Trust: You may pay the money directly to us and we will place it in trust, where it will accrue interest until the
contract is fulfilled (when the services and supplies are delivered) or the contract is cancelled.

Insurance: You may purchase an insurance contract where the proceeds of the insurance contract will be used
to pay for the services or supplies at the time they are delivered or the contract is cancelled.

If you are pre-paying for services or supplies, pre-authorized chequing is also available.

Unless otherwise identified, all prices do not include applicable taxes.
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AFFILIATED LOCATIONS

We are proudly affiliated with the following locations:

Operating as: Managing:

Hyde & Mott Chapel Styres Funeral Home (1985)
60 Main Street South 1798 4th Line

Hagersville, ON Ohsweken, ON

NOA 1HO NOATMO

Funeral Establishment Operators Funeral Establishment Operators
FE-201 Class 1 FE-317 Class 1

H.S.T #: 71766 1532 RTO001

www.rhbanderson.com

The BAO’s Consumer Information Guide: A Guide to Death Care in Ontario is a free
consumer-protection information booklet. The guide is written for families and the public to
know their rights and responsibilities before entering into contracts with organizations that
are licensed under the Funeral, Burial and Cremation Services Act, 2002. All licensees of the
BAO are required to provide consumers with a copy of this guide.

Visit https://thebao.ca/for-consumers/consumer-information-guide/ or scan the QR code to
view the BAO — Consumer Price Guide.

Unless otherwise identified, all prices do not include applicable taxes.
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